
A Guide to Securing Zoom Accounts 
This guide is first to protect the administrators from misuse of their Zoom Accounts and second to provide some guidance on helping the 
fellowship with it’s temporary issue of online meetings. 
 
The Zoom platform offers 3 levels of service distinguished by monthly price. We’re not going to do a comparison of features just security. 
Pro $14.99 per host 
Business $19.99 min 10 licenses ($199.90) with the first login as Owner 
Enterprise $19.99 min 50 licenses ($999.50) We’re not going to describe this since many people can’t even think about that price. 
 

Pro 
If you’re using a $14.99 account, do not share the username and password. If you do the person sharing it can change all the options in your 
administration tabs causing additional charges that may be overwhelming. Add-ons to the software start around $50 and go up. Cloud features 
are very expensive when it comes to storage. 
 
 

Business 
This is most likely the one to set up for conventions, regions and large networks of NA communities. 
The Owner is a user and a host. The owner invites other users to be able to conduct their own set of meetings.  
The owner account needs to lock down some settings that I will show you below. 
 

Lock Down Settings for the predefined Admin Role 
When you read admin think meeting scheduler. 
 
ADMIN -> User Management -> Role Management -> Choose Admin -> Role Settings Tab 
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Advanced Features 

 
 



 
 
 
Disable Auto saving chats 
Disable Play sound when participants join or leave 
 
Enable Allow host to add co-hosts, co-hosts have the same in-meeting controls as the host. 

This will help you with the delegation of the services offered in the meeting. 
 
Enable Allow host to put attendee on hold 
Enable always show meeting control toolbar 
Enable Show Zoom windows during screen share 
 
We will update this page with additional information as we learn it and encourage you to share tips and tricks with us that we can include. And 
stay tuned for information on Seventh Tradition contributions 
 



Account Settings -> Meeting 

Schedule Meeting 

 



 



 

  



In Meeting (Basic) 
 

 



 



 

In Meeting (Advanced) 
 



 



 



 

Email Notification 
 

 

Admin Options 
 



 
 

Personal Settings 
 





 



In Meeting (Basic) 

 



 



 



Meeting (Advanced) 

 



 

  



Email Notification 
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